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USO’s Warrior and Family Center at Bethesda Marks First Anniversary 
and More than 100,000 Servicemen and Women Served 

Celebration highlights one-year of providing continuous care and support to troops, their 
families and caregivers on campus. 

Arlington, VA. (April 01, 2015) — One year ago today, the USO cut the ribbon on its second 
Warrior and Family Care Center in the United States and changed the landscape on Naval 
Support Activity Bethesda forever. The more than 16,000 square feet facility has served more 
than 100,000 troops and military families in the last year, almost 50% of these visitors were 
wounded, ill and injured and their families, proving to be a valuable resource to one of the 
nation’s largest military medical centers in the country. After opening its doors on the campus 
that houses Walter Reed National Military Medical Center, the center has truly become a 
home-away-from home for those seeking treatment and their families.  

“I can’t emphasize enough what a tremendous difference the Warrior and Family Center at 
Bethesda has made in the lives of our nation’s troops, their families, in particular, our wounded, 
ill and injured service members and their caregivers who can spend months, even years 
receiving treatment at the hospital.” said Elaine Rogers, President and CEO of the USO of 
Metropolitan Washington-Baltimore. “It is such an honor for us to be able to provide programs 
and services to those who have sacrificed and continue to sacrifice so much for their service to 
our nation.”  

Strategically located adjacent to the wounded warrior barracks, known as Tranquility Hall, the 
Warrior and Family Center at Bethesda has been a critical part of the healing process and 
integral in the non-clinical needs of wounded warriors as they prepare to transition to civilian 



life. It has served as a refuge for the day to day struggles of recovery and an inviting place for 
troops and their families to recharge both mentally and physically.  

“Even though it’s been a whole year since our opening, it feels like we have been a part of the 
community for much longer and it’s hard to imagine a time without us here,” said Pamela 
Horton, Director, Warrior and Family Centers. “When we began our mission to serve the 
Bethesda community, volunteers were working out of their cars. Today, it’s amazing to be able 
to continue doing such great work in a building that means so much to so many.”  

The USO Warrior and Family Center’s primary role was to support the troops being treated at 
the medical facilities and their families, but it’s quickly expanded and now functions as a central 
gathering place and hub of activity for the entire community. Whether it is free Wi-Fi or meals, 
or a bigger initiative like a celebrity visit or kids after school programing, the location has filled 
the needs of all troops and families on Bethesda’s campus. The center’s rooms have even seen 
traffic from the medical students training at the hospital who frequently used the space to 
meet and study.    

Aside from serving as a tranquil retreat, the center hosted just under 800 programs and events 
in its first year. The Art and Music Studio became one of the most popular rooms for many of 
them. Challenging experiences, both physical and mental, often bring out creativity that was 
previously unknown, and the arts space served as a space to tap into that. Open studio time, 
drawing classes, photography, and creative writing were just a few of the art programs offered 
every week. Studies have shown that symptoms such as depression, isolation, suicidal thoughts, 
anxiety, chronic pain and insomnia are reduced dramatically when service members and their 
caregivers participated in such art activities because they were able to express positive feelings, 
externalize difficult emotions and gain insight in a creative and freeing way.   

“It’s incredible to see how our Warrior and Family Care Center at Bethesda has flourished and 
to know it has become a fixture in this community,” said J.D. Crouch ll, CEO and President of the 
USO. “This building represents everything the USO stands for, allowing us to be by the side of 
wounded troops, their families and caregivers when they need us most the road towards 
recovery.”  

Capt. David A. Bitonti, United States Navy, Commanding Officer, Naval Support Activity 
Bethesda similarly echoed, “Over the last year, the USO Warrior and Family Center at Bethesda 
has become an essential part of the fabric of Naval Support Activity Bethesda. The services they 
provide to our service members and their families are an integral part of what we do in creating 
an environment that enables patients to heal, staff to thrive, and guests to feel at home. We 
look forward to many more years of their outstanding support." 

The challenges of military life do not end when deployment does. From training and constant 
preparation to reintegration and rehabilitation, the sacrifice of a serviceman or woman 
endures. For this reason, the USO remains committed to helping our troops and their families 
throughout their service – making every moment count – whether they are deployed or 
returning home. 



The center’s more than 200 dedicated volunteers have truly made the USO’s spirit-lifting 
mission at this location possible. Aside from their regular smiles and warm welcomes, 
volunteers have gone above and beyond; at times even finding ways to keep the space open 
during inclement weather. Having the opportunity to celebrate the occasion with lunch and 
cake is as much about the time they have given, as the structure itself.   

The center was made possible in part because of the generous support of the American public 
and our partners. Their contributions have shown their deep commitment to the brave men 
and women who have selflessly sacrifice so much for this great nation. For a full list of donors, 
click here.  

For more information about the USO and how to get involved, visit http://www.uso.org. For a 
complete list of local programs, events and volunteer opportunities, visit usometrodc.org. 
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About the USO 
The USO lifts the spirits of America’s troops and their families millions of times each year at hundreds of places 
worldwide. We provide a touch of home through centers at airports and military bases in the U.S. and abroad, 
top quality entertainment and innovative programs and services. We also provide critical support to those who 
need us most, including forward-deployed troops, military families, wounded warriors, troops in transition and 
families of the fallen. The USO is a private, non-profit organization, not a government agency. Our programs and 
services are made possible by the American people, support of our corporate partners and the dedication of our 
volunteers and staff. 
 
In addition to individual donors and corporate sponsors, the USO is supported by President’s Circle Partners: 
American Airlines, AT&T, BNSF Railway, Clark Construction Group, LLC, The Coca-Cola Company, JCPenney, Jeep, 
Johnson& Johnson, Kroger, Northrop Grumman Corporation and TriWest Healthcare Alliance and Worldwide 
Strategic Partners: BAE Systems, BIC, The Boeing Company, ConAgra Foods, FedEx, GEICO, Harris Teeter, 
Lockheed Martin, Microsoft Corporation, Procter & Gamble, TKS Telepost Kabel-Service Kaiserslautern GmbH & 
Co. KG and Wawa Inc. We are also supported through the United Way and Combined Federal Campaign (CFC-
11381). To join us in this important mission, and to learn more about the USO, please visit uso.org. 

About USO of Metropolitan Washington-Baltimore  
USO-Metro is a nonprofit 501(c)(3) organization chartered by Congress, and dedicated to “serving those who 
serve, and their families” in Washington-Baltimore region. It is through the generous financial support of 
individuals and organizations in the local community that USO-Metro is able to fulfill its mission to “Lift the 
spirits of America’s troops and their families”. With the help of thousands of devoted volunteers, USO-Metro 
provides programs and services for active duty troops, their families, wounded, ill and injured service members 
and their caregivers through its Mobile USO program, six USO Centers, which include two of the largest USO 
Centers in the world, the Warrior and Family Center at Fort Belvoir and Bethesda, and four USO airport lounges. 
For more information please visit http://www.USOMetro.org or “Like” us on Facebook and follow us on Twitter 
by searching USOMetroDC. 
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